
Accessing Ebooks and E-Audiobooks Through Palace 

Palace is a service provided to public libraries at no cost through the Vermont Department of 

Libraries. Palace allows you to access resources from OverDrive and other vendors in one 

location; in other words, in Palace, you can find everything that’s in OverDrive/Libby, plus 

more resources that you can’t find in OverDrive/Libby. At this time, Palace is only available 

as an app, not through a web browser. 

To get started, go to your app store, search for “Palace Project,” and download the app. 

Swipe through the introduction or click on the X in the upper right-hand corner to skip 

ahead. 

 

 



Click on “Find Your Library.” 

 

 

  



Search for “Norwich,” then click on “Norwich Public Library.” 

 

 



You’ll then be brought to the homepage. To be able to access the resources, you’ll need to 

log in with your library account. Click on “Settings” at the bottom of the screen. 

 

 



Click on “Norwich Public Library.” 

 

 

  



Enter your library card number and the PIN associated with your library account. (If you’re 

not sure what your PIN is, please contact the library for assistance.) Then click “Sign in.” 

 

 



Once you’ve signed in, you’ll see this page, with your library card number showing. To access 

content, click on “Catalog” at the bottom. 

 

############### 



This will bring you back to the home page. From here, you can browse lists or search for a 

book. When you’re looking at the “All” tab, you’ll see both ebooks and audiobooks in the 

lists that show up. Select the “eBooks” or “Audiobooks” tab to narrow your browsing by 

format. Note that the headphone symbol denotes audiobooks. 
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Whether you click on a list or do a search, you’ll see books displayed as they are below. If 

the button below the title says “Get,” the book is immediately available to borrow. Click on 

a title to read the summary. 

 



Click “Get” to check the book out. 

 

  



Once you’ve checked the book out, you’ll be able to see how long you can access the book. 

Click on “Read” to access it. If you’ve made a mistake, click “Return” to take it off your 

account. 

 



When you enter the book, you’ll see a few menu icons at the top right. To make this top bar 

disappear, tap once lower on the ebook page. To make it appear, tap the top of the screen 

once. Click on the leftmost icon to view the table of contents and jump ahead in the book. 

 



Click on the middle icon to modify how the text is displayed. 

 



While reading, click on the third icon to bookmark a page. 

 



To return to a bookmark, click on the first icon and click on “Bookmarks.” Then select the 

page you want to return to. You can place multiple bookmarks in one book. 

 



To delete a bookmark, swipe left over it and a delete button will appear. To return to 

browsing, click “Back.” 

 



Click on “My Books” at the bottom of the screen to see what you have checked out. Click 

“Read” to continue reading or “Return” to remove the book from your account. Books will 

automatically be returned once their checkout time is up. 

 



If you do a search and find that the book you’re looking for says “Reserve” rather than 

“Get,” that means the book is in use. You can add yourself to the holds list by clicking on the 

“Reserve” button. 

 



When you reserve a book, you’ll be able to see an estimate of how long you’ll have to wait 

for the book to become available. You can also remove yourself from the holds list if you 

wish. If you allow app notifications when prompted, Palace will send you a notification once 

the book is available for you. You can always go to the “Reservations” tab to check on your 

holds. 

 


